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L=l ACGREEMENT WITHMESSETH:

1, 57
All cepialined tarme uesd in this Agraemant of &y sEschment [Rasesd, uriees [he confed epecifically requines gihersise. hall Reve tha
n\ﬁr&mrww“mﬂMhmmthﬂmm.

2. Scope of Services:

i1 | Tha scape of Services 10 De provided by TCS 0 Customer @ a8 descrined in Schedule 2. TCS will hest on TCS's 3arvices
& TCH designated ocalion(s), andior depioy on designaled Customer sysiems al Cuslomer designated locations) idenifed in

Schadula 2. the TCS Applkcation System. for provision of such Senices TS reserves e ighl 1o modily the Services ErfvirFanment

withoul the Bervices. The Senvices may commence on the Servics Commancement Date igenified in Sonadule 1, unless ihe
Partes agree. Il the Parties desire to maodify the Scope of Servces in Schedule 2 In any marner, the Parties. agres that sich
changs, 2-andl s correspending changs to ofher Schedules hersio shall be mplemented n acoodance with the: Change Gomil
Procadure defined in Schedue 5 hemsio

i MCMNHTESM&:WMH:W& subies 1o ihe Licernsing Conditions stipuixed
in Bohedule 3. In case the TGS Applcebion Syatem includes & third party sofware [ideniified in Schedule 2), and where auch third party
hﬂwGmwhm-mmmcmammmmmmw;mmqmmm
shall upon any oondioting provisiond hersin. Such third parly solwerg lkense sgreement shall become s pari of this Agreesment,

| ITCS Propristary ana Conficantialf
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AGREEMENT FOR SERVICES

MEJ&HEEHENTFUF!&EF!‘HGEE-HmHEIﬂm“ﬂMEﬁﬁtﬂlﬂiﬂﬂﬁdhsﬂﬂuﬂﬂﬁﬂﬂwmﬂmm
Services Limited, & company incorpormed under the Companes Act 1885, with s corporabe offics lecsted 81 TCS House, Rewelna Sireat,
21 0. § Mang, Forl, Mumbal 400001, herain afior referred as “TCE' (which exprassion shall ncude it successors and sssigns) and the

anlity ramsd it Bhe signature Biock balow, with other detais heneof o1 oul in Schedule 1- Caniract Delaie, herain afier refarmad as
A ‘Customer [which expressions shall, uriess the comew requires alherwise. includss s successy i DUBINasE Bnd permiiiad assigns) in
Eits , TS and Custamar are sollactivaly refarmad ps "Parties” and ndhadually ag a "Pary”

WiH TCS has developed 3 propratany Dusiness conces Hled as '[T-as-3-Samise’ aimad 8l debvesing an integretad suse of end-to-end
sehgions and ciopd sendces to smal end medium busingsses [SMB), rvolees use of ghared sofesra spplications owmed ar
ard hosted by TGS at a cerirafized TCS faciilies andior deployed al Custermner laciibiss. AND WHEREAS Customer who hae been

to TCE by the erdtylperson named in Scheduls 1, desires 8o avail of Genan senvices of TGS ap mors by oescribed in ' Schedule 2
and TCS agroes to provide such Servicsts o Wil e e B Sandilinng s out 0 s Agrasmanl
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3. Dhligations of Cesipmen

Cusinmer Undertsias i eomply wih &l Se socess sulhonzabon and access coniral for the Customsars apcase 1o the Senvices Envimnmand
B2 may be prascibed by TCS. Customer shall Bm the sccess i Serdces. Envirerment only 1o the Authoriced Ussn, Esch Sulboraed Leers
ahall Ealors e Sacurily policies and rules a8 have bean nolifed by TOS, Cuslomer acknawledges thal the Serices oftared By TCS urder Bhis
fgreamant ara nol the dala procedsing sandces but are in $e nelure of informalion Sachnalagy infasiructurs and applcation sandces for
Customer's own dats processing and busingss use coly &nd agress that the Cuatamar shall net, in amy way, commencially axploit fie Sorvices
ctharsise Costemar shall be responsible for sl activily accuring under ite condred and ahall anide by all applicable beal, stake, naticnal and
forpign laws, thealiss and reguistions in connecSon with ther use of the Sarvice, incidding Sces retaled fo data pevacy, Inlemational
commainications and the ranamisséan of tschnical ar parsonsd dats. The Custamer shal T8 mmadiataly of ey unauthonzed use of
the Sarvices of Servicas Environmant. Customaer undertakes that all Customar Data will ned infringe the inbalecthual proparty nghts of any shird
pany

4. Prapriatary Rights
Al rightz. fide and imferests in and 1o the Services Emaronment, TCS Applcation Systes and ary sther material uwsed by TCS B the provision
of the Sardces shall evclisisely balong 18 TCE o fs boansars ("TCS Praprislary Maberal™). Sny and all Inteliectual Proparty Rights with
respect b Ihe Services ard the TCS Propretary Matenial and all modications, mprovemants, enhancements, o dervative works mads
ifserels, shal abvaye Belong b9 TCS or its Ecensors and the Customar shall not Ge anttiad 1o claim arny rights theren. Cusfomer agress that
TCS shall have e right o ist Customar name in s markesing matenal and use Cusiomar iogo with msgect 10 such lising and for referencs
g4 The Comiamar acinoudadgas thal the provigion of the Ssraces harsunder by TCS ghall ba on o non-exciutive basis and TCE ehall
free 2 2l bmes 1o provide the senrdces or peraim oblgations same or similar bo the Services and obligabions envisaged hensundar bo sy
of ita amer chenie, aigher exigling or future, and notPerg Mensn ghall preaduds TCE fram praviding fuch sandces ar pedorming tuch abligatcng
ta As oihar chents

&. Companrsation

In consderafion of tha Seraces heraundar, the Customer shadl pay TCS tha tees end pupenses ("Charges’) 65 specified In Schacuia 4. All
amounts payable to TCS ane aeciusive of any Taes, Cusiomar shall ba endiflad to daducd from applicabls paymants to TCS any iax on TCE'
inceme deductible at sounce af the rates applcanio as per the provisians of income Tex Act 1961 and proeide TCS with avidencs or ceficas
of paymies of such |ax io B laing authanties. TCS shall submit nvcices to Customer in accondanos with the paymant scheduie in Soheduls
i Customer shal remit payment o TES within thirty (300 days from tha date of invoice TGS shall invoice and Customar shall make payment,
in advanes, in acoardancs with e billing perad specified it Sohedule 4. H any imeaios remans unpaid after the aloresaid penod, TCE shail s
eniitied 1o recover tha unpdid invaices with interest @ 1.6% per manth caloulaled frem the poyment dus date until e recovery is made in full
with infarasl andior auapend he Saricet

&. Roproesantations And Warranties
TCS warranis that the Senices well b provided in & skiliful and workman lise manner 6nd-in condopmity wiin e scops described in Schaduia
2. Notwisgtarding she aferesaid, any Sernces which ane provided by TCS fraa of chage o afe otharaia nal chargrabis shall ba provided on

& AS S basis withaut amy warranties whatscaver, Each Party reprasants. wamanis and cowanants b e ofhar that [ & is duly ongareed
et validly excsting and in good starding wdaer the laws of the state of is iIncomporation or foemation: (10 A has the hul nght m:lmimrirh:
enier inlo and that ks Agreemen] constiules a legal vald and binding chligaton; and (i) &5 sxecuSon, oelvery and performance of

does not and will not condicl with, or constivte a breach or dafaul under, its chater of crganizaton, ur:'r!.l:m:hm:rl:ﬂ'lﬂ

instrumert b which & it 8 party. EXCEPT AS SET FORTH IN THIS CLAUISE, TGS MAKES HGWMH‘.I&MT'EE T CUSTOMER, EXPRESS
CR IMPLIED, WITH RESPECT TO ANY SERVICES OR DELIVERAHLES PROVIDED HERELMDER OR UNDER SCOFE OF WORK,
IMCLUDHNG, WITHOUT LIMITATION, ANY IMPELIED WARRANTIES OF MERCHANMTABILITY OR FITRESS FOR A PARTICULAR
FURPOSE ALL SUCH OTHER WARRANTIES ARE HERERY CNSCLAMWED BY TCS,

Customer warmanis hat it shall previde all infornation, material, data snd other assistance (ncuding knowledge fransiion) requinsd by TOS
b enabie TCS fo provide Services 1o the Customer n accordance with $is Agreerment. Customer warrants thal i shal imil the access 1o TGS
Application System and Hosting Enviranmant only o the Authorzed Personrsl Further. Customer wamanis at eash Authorized Persoonal
shal foliow tha secunty pobcies and rulas as have baen notfied by TCS, Cuslomer LMher wammanis Tal the Sarvices are for CuBlomars own
Esismnass uEe ondy and agreas thal the Cuslomer sihall nol in Eny Wiy, E'ﬂll'l'll'l'ﬂﬁﬂm' applsil the Samnces othenyias,

Customes warmanis o TGS that tha matanals, data, nformation and ober ssaismEnce [Cusiemer Malesfals suppied o TGS or uploaded by
Customer on TCS Applcaton Syetem for tha purpose of exacubion of $e 1erma of the Agreemsant are sithar CUSIOMEer ownad properies or ang
properliss obfaned by Cuslomer under proper misleciual propemy lcenses. Cusiomar furhes warrants Thal e said Cusiomer Matesial
pravided by Cugiomar or upioaded by e Custamar on TCS Application Syshern shall not infringe any Insaliaciual praparty rights or prapriatary
nghts of gty pany, Gusiomer furthes samenis [ TGS thal Customes Matedal suppliad 10 TCS ar upkaaded by Customsr on TCS Appilcaion
Sysbem shal nol violele ary spplicatée laws and regulatiors. if the Customer Materals supplied by Customer o uploaded by Customer an
TGS Appleation Sysiem  are found f2 infringe the intelectual property rights of any party ar s in vislaticon of any e or regulstion, then
Cudbomes shall defand TGS and s dirschors, officens and emoloyees fram and sgainst any such suit claim , procesding and indemnily and
hold TCS harmbess against all judgmeant, demages. coats. fing, penaky and expensas (including, rsasonable afiomey feed) This causs shall
BLINVIvE e Mrmination of (his Agreemant. Howevar Pamias agree (hel, TGS ehall kas ke rightl and lisensa o use he Cosioman Matarsts for
sUppan. lesting and annancamen

7. Limigation of Liability
Meitheer Party shail be imbe i the omer for ary. special, indirecs, iInciéenial consequantial (ncluding loss af reverwe, daga andiar proff),
examplary or punitive damages. whether in coniract, tor or alher theares of law, even if the Party has been adviaed of the possibiity of such
damages. The todal aggregebe linbdity of sither party under this Agresment shall not eceed the amount pas o TCE by the Customer for the
Serace (hat paes nze o such linbility during the fwelbsa manth pericd iImmediabefy preceding such clalm. The lmilaton on any Pamy's Habiity
Frarein ahal nol apply bo lebiity for damages, resuling Bom (0 the wilful msconduct, and (i) breach of the lcense condions snd abligations in
respect of use of TS Applcation System. TCS shall not be held lsble for any detay or fxlure n it cbigations, § and o the exbent such dalay
of faflure has resulled from a delay or falure by or on behatf of Cuslomer o perform any of Customer’'s cblgations. In such evenl. TCS shall
ba {a] alewed acdilional fme 88 may be reguied 1o pesfarm de ohligations, and (b} erffed b charge the Cusiomes for sdditianal ‘cosls
incured, # any, as may ba mudually agreed upon babwesn (he Pamies. With respect io Mansged Services il is agresd bebwean e Parias
Ehat TCE ahall not be linbie for any cperational losses sustaned or incumed by the Cusiomar

{TCE Propriatary and Confidantial)




B. Confidential information

Each Party {the "Baceiving Parfy’) sckidwledges and dgrees io maintan ihe confdentiality of Confidental information {as hereafier defined)
pravided by the ctwr Pany (ihe "iaciosing Party™) hereunder. The Recaling Parly shall not disclose or disseminzie the Disclosing Party's
Confideral Indarmation foany persca omer tar those employses, agenis, confracion. subkanirackers and Fcensees. of e Recening Parly,
ar Bs afliales, wha have a need 1o know if In order 10 s2aisl e Recesing Party in parforming is cbligations, or to parmit the Recaiving Party
12 guaroise R ghls uncer this Agreemant. In addition, the Receiving Party (i) shal take all such shape to prevent srauthorized access fo the
Disciosing Party's Confdential Inkarmation, a5 # takas o profect its own canfdential ar proprissary miamstion of & similsr nahos. wihich siirs shal
in o vent be letd than a ressanable standard of care, (i} shall not wse Hie Disclsng Pamy's Cosfidertial Inbormaticn, o sulhorize other
PEMSONS OF enlilies 10 use the Disclosng Pary's Confidential infarmation, for any purposes over Bhan in conneclion with performing its
chligatiors of exerciing iy righls hereunder, and (i) shall require all parsons Bnd entibes wha ars prowided access ko the Disclosing Parly's
Confdentsl information, 1o exesite confidentiality or nan-disciosure agreements contsining provisions substantially smiar to those sef forth in
ths Clausa B. The provigions of this Clausa B respacting Confidendial Information shall not apedy 1o 1 eatent, bul oy b the extent. that such
Confdental information is; (a) alrmacy known 1o the Recsiing Party free of By resinction af the Eme it is obtained from the Disclosing Party
(0} Bubmsequently learned Fom an indepardand third party free of any restriction and withou! breach of this provasion; i) is or becomes. publicly
avalabla through mo wranghd ac of e Recelving Parly or any third party; (d) & incependenily develaped by e Receiving Pary without
refevence o of wse of ary Canfidential Informetion of the Cisclosing Party; or (2} ls reguired b be disclsed pursuant 1o an appicable law.
ruls, requiation, gowammant naquirament ar caurt order, o tha ruls of any atock exchange. Lipon ihe Disclosing Party’s wiillan reques] al ary
time, o fodiseing the campisbon or \Brminafion of this Agresmant, te Receing Fay ahall promptly rsturn %o the Disclosing Parly, o desiroy,
all Canfigential Irfarmation of the Diclasing Party provided under or in connaction wilh this Agreement. inchuding al cogies, porkans ang
SLmmaries Mansof

4. Procossing Horms

Bolh Partes acknowiedge and agres ihat iha proviion of cartein Senices urder This Agresment may reguie TGS b inleract wish e chenis
and suppiers of Customer redsting o the Services as special agant for Brd oa bekad! of the Customer gndline B0 process rapgachions, R
accordance waih the genarad or special gubdelings. norms: and MsrsSors {Proceseing Morma™) provided by Customar and agreed By (he
Famies. TCS shal be endted 1o rely on and 8ol in sccordance with any such Processing Moems agresd by the parbes and TS shall incur no
liabdity for claims, kats of damages ansing as & result of TCS's complance with the Progessing Morms. Customer agrees fo indeminify, detand
and Rkl TLES and its aflimes, teir officers and empicyess imvalved in the Sorvicas, harmdess from eny &ad all chims, actions, damages,
liabilities, costs and expenses, including but not imited to resacnabie atiorney's fens and axpenses, ansing oul of or resuling from TGS/
compdiance with Processing Mo and the Custiomars labdiy arkirg out af this Clause shal be outside of fe kabilly cap prowided in Clause
7. Further, Cusiomar shall be responsible for &l aciivity occumng wnder ifs contrl and shall abide by all applicatle local state, natonal and
fovesgn laws, tealies and raguiations in confecion wih ther use of the Sarvies, intuding hose relxled 1o deta peivacy, inlsrrational
comifumications and the fraremissaon of iechnical or personal data

0. Term And Termination

101 Team; The lerm of this Agreament shall commence on ihe ERective Date and cordirue for Condracd Term specified in Schedule 1, unlssa
Terminaled eartier in acconiance wih ha provialons herein The Agreament may be ranswed lor fufher termis]) on masual agresment between
the Parties.

102 Tenmunation for Maleral Breach, Edhar Party may larminale ths Agreemant immadistaly by & wiitien nolice 1o the other Parly (i) in the
svent of a matenal Dreach by the other Party, by 8 writlen notice mmediately, if $he Sraach & not curable and by o wilen notios of 30 days, if
the treach i curable and i nol cured within e said natica penod; of (§) in the evant of any proceadings in bankrupiey, insaheancy or winding
UF'EH;' by or against the alher Party or for T appointmant of & sstigres o equivalant for the benefil of craditors or of a receiver or of any
M lrp!m

0.3 Efiel ol fermination, In Me eveni af eminaton o expiny of Tz Agresment, (A) Customer shal (I} Toritwiih cesse 16 sccess andl or use
afy of TGS Application Byshems and Services Ervronment; (1) redurn 1o TCS any of TCE canfigental and prapriatary information and marerial
in 15 possesston: and (i) purchase Equipmert at the then marat valie o Be wiiten down book vakie in TOS books whichever i higher, and
(B3 TCE shaad ) reviurn to Cusiomer all confidential and propretary information of Castomar; (4] if & Siied parly software ficense is obtained
Spaciically for the Customer under tis Agreemant and sfows Cugiomer o use such sofware afler lermnalion of this Agresmert {as
apecically denhfied in Scheduls 2‘].‘H'I-EﬂTCE-HHIImﬂur:u.mmlrdMiuﬁmb[ﬁumpniﬂ'.ﬁﬁﬂ"bﬂil.mﬂﬁmﬂhﬂf
applicable for such tramsdar ghal be bome by the Cusiomer

11. Mon SolicEation

heiiher Parly wil, withoul T congard of the oifer Party. emplay or offar io empley drecily or indirsctly any pemon angagad or previousby
ergaged by Se othar in any capatty in refation 1o the project, during the subsistence of this Agreemant and wnlll & period of 24 mecths has
fxpirad aler ke lermination or explny af this Agresment

1L Misceilanscus Provisians

121 : Each Party ho this coniréed is-an independent confracting antity ard ahall nat be deemed an
agenl, lzgal represeniatve Joinl vertune pariner or parines of (e oiher. Neither Party is suthorzad 1o Dind He oter 1o sny ihifd persan.
Clatomer shall not asign of iranafer this Agreement or any obiigations hereunder b any third party, without (e prior willen congsnt of TCS,

12.2 Governing Law and Dspite Readiilion, This Agreemend shall be govemed by &nd inlerpreted n accordance with e ewe of India. Al
dsputea or differences whalsoever arisng betwesn the Parties, oul of or in relabion [0 e corstruction, meaning and operason of effect of Sie
Agreamant or breach thereof, shal be seftisd amicably. i, howeves, the Farties are not able 1o resolve such dispuls e difference amicatiy,
the same shal be refered for Arbitration 10 @ soke Arbirstar 1o be mutually agresd upon, and failing uch agreement 1o an Arbiration riungl
consiading of three arbifrators: Each Pary wil nominale an arbirator and thess bwi abiratars by mutual agreamsnt wil appoinl he Bird
acbitrator lo conslitide the Arbration tribunal. The Artilration proceedings shal be poverned by the provisons of ihe Arbiretion and
h’:‘-mhﬂip:ﬁl:nﬁﬂ'lﬂ‘gﬁ “E-*-l‘ﬂtl‘lmmlﬁmﬂﬂhﬂmﬂnu:rumulwHhﬂfdnudzhpum-w-rnlhwhpm

pns and urderstandings betwaan tha Partiag hansda,
on or bean induced 00 enter inta this Agresment oy,

wdfim

e




and l Ihe exbent permisied by apoficabie iw, a Party is nol #abie % enolher Party in coniract OF 190 62 in any cthar way far, & represeniabion
or wafranty that is not set out in this .Tmﬁqmunﬂﬂmwmammqmwamnhhmﬂnwwnmwmmm
rapresantaive of sach of the Paries. If any provision of this Agreement be held mvaiid or unerforeesiie by a compatent court, such provaion
skl e rmoded bo the et Io miake i vald and enforceatie whist prasanang (he intent of the Parties srd al alher provisions of
thes Agreernent shall remain 4y vaid and enforceabie uniess olhenwise apreed batween Me Pariss. No provisian of thés Agresment nar dey
bemach therac will be consgarad waived by ether Pary, uniess such waiver it i writing signed on bekal of that Party and no such waher will
coretiule a waiver of, or excusa for any ather or sutmequent bresch of this Agreament. Canain provisions of thin Agresment which by ek
wary fatune ought i sunive, Bhall 8o surdve e terminaticn of fis Agresmant

24 Forse Mamure: Meilher Perty shall be llatie for any fiure or delay 0 the performance of its chligations undér his Agrerment fo the
exlen such falure or delsy is caused by any reason Deyoad it measonabds conerol, such ag fire, flood, earthquaike, aemenls of nature or acls
of God, acts of stabe, strikes, acts of war_ terrorsm. riots, dvil dsordens, rabellions o revellfions: quaranings, s mnd ciher simdar
governmental achon (8 Force Majewe Event) The affscted Party wil immadiately notify fie athar by reasonsble detail of the Force Majeurs
Evart If » Farce Majure Evenl continues for mone thar 30 days, efnar Pary may, by a witien notice 0 18 ater Farty, arminate fhis
Adgraement, without Saliity

Cushome: agrees o make good laith efiors nuﬂfgrﬂ-ﬁdaalqmtdmcum of any bresch of the Tata Code of Conguct by any TCS
parasnrel relabing bo this Agreemend, TGS in furn, underiakes tal it will mainiain confidentiality of 88 communicasion racaivad

INWITHEEE WHEREDF, the Partkes herglo have caused this Agreament 1 be executed by thair duly suihodized repreceratives an fe
dalels) mentionad balew, afecsve as of the Effectve Dats,

EEPME Lolege of Enpreerng Tala Consutancy Sendoes Lid ]
["Cuslomer’) [TGE} M
i s 5 Q&L" o
Hnu&mﬂu_ﬁhm-ﬁ_ Hame: Mengupeeseny Ramaswamy

Tl _Perincigad - = Thie: Giokal Head - TGS IGN

pae-__ 3| Jroup Date - {}Elnu'[Jqu

{TCE Propriatary and Confiderisal) -B-




EXHIET A
DEFHITIONS

‘!urmnt"mmn:ﬂgwrrmwmhmmmﬂhmmwmmmm.mmum:I
Exhiblis, Bchedules, and othwr afachments altached Shensio or referernced thergin,

“Authoried Users” maans anty [Fes individuals warking for and on behalf of Cusiomar, or for Cusiomer's chents, or individual cisnis of
Customer iantified in Schedule 2, who have a bona fide nesd 10 hawe acoess i TOS Appdcation Sysiam in connsefior with the wse af
Seriices by Cusiomer urcar s Agreemert

“mhﬂ'mlwm.m 6nd mistenals frrished o made avaiobie o TCS ardfr Introduced i the
M&WWWmmdm.mmnmwmﬁnhmamm

“Confidential Information™ means and ncide all busnass araiegies, plans ard procsdures, proprietary nformalion, scéware program.
docurmeniation. tools, processes, melthodalogies, dats and trads secmis, information relafing 1o customens, employees, or DUBTESS parners,
and any oher desigrated conbdential or propriatary informaion and matanak. of Be Discipsing Party, Nz affkstas, cierts or supoiars, that
may b recaived or otxsined by Te Recening Party &5 8 resul of this Agreamaent Tha lerrs “Daciosing Famy® and "Recelving Party™ shat
hava ihe meaning assgned io each of them in Clause B,

"Contract Tarm" mesrs the perod of corract specified in Schadule 1,

WIMWHWMWBW.M.MMMWWMMHnhh:hﬁi.m
ThTHWsmwmwsmmmmmmmmmhmﬂnuuﬁﬂum‘rmh
hadula 3,

“Effoctiva Date’” means the date on which ths Agreement has come rila effect. as denified in Schodula 1

"Equipment” mears cetdsin hardwaraiioftware {including rebvorking hafcware (MPLS) ard sofware) fems dentfed, | amy, in
Schedule 2, o be supplied or mace Bvailabie by or on banall of TS, outsida the Hagling Enviranmant, for uge by Customers
Pisthorised Users siriclly for soosssing TES Appiication Sysiem for the purpats cf availing of the Services heraundar

"Hoating Envinonment™ mesns TCS's serans witin the Scithas and amvirenenent managed and uileed by TES o provide the Senvicss 1o
Custamer, inchding all softwere, senmns, Nandware, networks, squpment, snd teleccmmunicstions: Tcifis and ha fechnolagy inslaled
within such enmvironmien] and 2 descibed Schadule T

“intelloctusl Property Rights” means any and al imalechual property nghls. and indusiial rights of any king, indudig withoo! mitation,
capyights, palsnis, trademans, design rights and rade secms and any oiher form of felated profection, sistutory or othanwiss, whansver in
e wodld subsistng, whieer registered o nat

“Licerming Conditions" maans the lems and conditions applcable for use of the eepestive ilems of TGS Applicsion Sysiem or third pary
aofvang, as idensfied In Scheoue 3.

;!nvh:" Mmaans e services 0. b periaimed by or an behalf of TCS under ths Agrasment == cpecded N seope of Seraces in Schodule
"Bervices Commencement Date™ moars ihe da &5 nolded in wring by TCS o the Custamer an which the Servicas am agreed b5 be
tasmmenoad

*Sarvices Environment™ mears coflactively or sevarally (as te comiasd may raguira) the Hesdng Emvironmend, TCS Link and Equipmanl,
“Taes™ maans ary saies. USe. velue soded ta SArdce 18K of amy other taxas of simiar natune or any simits;, addibional or

replacament
. vy of b applicabie fa o in connection with the changes pavabla or Services. rendensd urdar this Agresmenl, other than tax based an
B rcome

E:w—*m.hﬂnm and ather tangiole and rangible technical material or infermation and the technclogy iretalled witin TGS Apslication
L, :

“TCE Link™ means a bnk ethar by way of a link locaied &t 8 L¥L or @ physical pon pressribed by the TOS in Schediibe 2 estabished,
providiad and maintained by TGS, as past of the Services, for conmecting 1o TOS Apaliation Systam

(TCS Proprietary and Confldential] -8-
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TCE Application sysiems
TEE will provids the folowng appicabons
Imalsmentation Services

TEE DM Agmiasion Sokitian

TCE IOM Acadermics Saktton

TGS 0N SBupport S=rvices Solution

TGS 0N Fepa. Fire, Bchalarship

TGS 0N Library

TCE 0N Hasiel Managemem

TCS 10N Bmar Idenlity Management Sclbon
TCS iOM Digeital Learmeng Sakation

Lindar implementgtion services, TCS will do the inikal configuration gnd get the ayetem edady far uge sad wil iren custemner 104

gﬂﬂﬂﬁiﬁm‘-ﬁﬁm on hw b coefigune for future Corirect Term. Cusdpmser gkl oy oul frurs siefigurations and end es
ANSACTOS

sgope Of Services
Chouil Seerviceg

In & Clowd Sarvices ermircomenl, business applcations: e pan of the IT-83-2-Servioe will be hosled, managed and
nun g TCS Dats centers in a secure ervironment, The customar can sccess their applications af the Data. Centre
throwsh B netwedk dontedtion. These oppicabions will be contiuously updaled by TOS lo address fhe changing
techrciogy, Bapiness & markal needs,

The scope ists T capebiities of the SeluSion(zy. Together with Acivation, Customar nesds 1o agres on fhe
liges 1k} wilish meldids 33 be fnal 3

Bolution Mama Hyperlink

TCS5 0N Admssion Selution

TS 1O Academics Solution

TCS 0N Suppart Bervicss Sclulion

Aod Ona

TS KON Fees, Fine, Bcholarshsgp

TCE iOM Library Managament

TCE OM Hostel Managamart

TGS 600 Sman ldeniity Managamant
Solutan

TCE 0N Dagitad Leaming

Roles gl Fasponsibilites

Foles and Fes paneibility
Tha folowing tabde keis the division of responsibdity babwean sustomer and TCS during the implementation phase

DELIVERY MODE BERVICE DELIVERY WILESTONES
| : Configuration | Data __ Tran=action | Oeliver Output
| Imphemesttation TGS Customer (provide data) Customars Cusiamers
Sarvices TCS jupload data) Erd Liser End Lissr




Prior o go-Bve of the sysiem, cuslomer will be irained an doing any neaded system cordguration. Post Ga-Live, customer wil be responsibile
o craate adaGonal configuralion in each semesler | year {8 0. uplaading tmetablas, adding slucents ale ). TCS will provide suppor 5 resche

any defects reganed

MIJM&MHMHH Phata
| STAGES
| Detailed Process Systam Config and Data Loading and Training Maintsnance
Study Impiamentaticn Accaplance Tesiing of App.
Raadinass | Modules
Cuslormer | Ta provios e Ta provide master data, To provise masier 0as, Tha first Tamirg | Cingoirg,

mtshng process fow | rues, and validation rules, and vaddation to 8l erd users Planrad

kncadacige. causes and confirm onthe | clavges and confirm on e | ance the IEEHBE,

wiarkflaw and w8 up, Prier o go-iive of the: | setup, Prior io go-ive of configuration & Ticket Suppon

approvad Syaham, cosiamer wil be i wysiem, cusiomar wil raady | Atar the

mackanism, Kay rairead cn doing any be traingd on dolng any g I phiase

andities, crganization | nesded aysbem negded sysiem adtions

sinuciore and configurafion. Posd Go-Live, | corfigurstion. Post Oo- trE s will e

polices customar ol be Live, customer will ba changeatias
mesponsibla ho creats respans ble o oeale
additional canfigurstion in atditanal corliguraton in
&ach semesher | yaar (¢.5 asch pembeler [ year (B,
uploading limeiabses, upipading tmatables,
adding studenis eic | m' Sludards abc

HRrvice Evels:
| Barvice avalabifty rale ai data center HE% bagdid on gUAMET e
_Business Howrs Support Mon — Sun betasan 00 = 23:00 haurs
Exclusions;

The calculalion af the SLA, sxciudes suvenls such &g

®  The event has ocourned B & result of 8 Foree Majsure of during the implementation of any disasiar résciany procadune;
®  Any achivilies andlor outages mutually agread wpon by the pariss iplanred scrsduled dewrline)
®  Tha last mile mocess (Metwork that conmecls customer location and Metwork Service Providers Pond of Presence) of

Brosdband asoess that is not provided or managed by TCS or He authorized agents,
= The failure of a cigtomer's applcation, squipment or faciiies inchiding any Thind party squiprment.
- Trouble Tickeln sssaciated with new instailations or upgrades.
= Af inkerugiion whens e cuslomer elecls nol b relesse the sendce for festing and repair end caniinues 1o use B oo &

imgaired basis.

= Imirmuptons duing &y perod where TES or s agenis are nol aliceed sccess 1o (e Cusiomes premises. whees the access

lines are fBmminaed,
Rl of Scope

T8 i nol responsble for any softwarn not provided by TGS

Touch Sarvcss is out of scope

Supgart;

TGS will erisure break-fix suppon 1o e applicalions mentioned in scope of senices. Any change request will be sdminkbersd separatey
TCE Bugpart desk can be reachad Dy gny of e flowing

1-500-208-5030

E
E-mail

Traiminag:

Ky ek Ve kgD ice. Com

= TC5 will provica Iraining o the key users on Mo rarsactions; usirg “irain ihe Fainer” spproach.

Data Migration;

= Transaction Data migration from exsbing Eysiem of Customer to TS system is aul of scope aod wil be charged addibonal and
Cat be laken up on mufual agreemant between TCS and Customar,

#  However Masler dedn can b uplosded inty the nesw system if customer can provide the data in ihe format of dais templabes
prowided by TGS or TCE can opan the systam o the cualemer prion fo go-live ko enfer the masier data

L ICS Dusignated logpions:;
TCS wil host s appiicationg from TCS Data Centre

Mo




The emplyess (inciuding lemporary &nd conireet empioyess) of e Cusiomer thal have basn duy dasignated and sulhanizad
o uee e TCS Appdcaticn Sysism

TCE point of contact:

Mame: Manmannan Rangaraihan
Email msrvanien.pnganainngic com
Cusiemer Change Champion; Haime Mr. Sagar Sakar
Emal BEpMCEessgan g mail com
Canbest # 08 812 47000
Custamer Single Paint of Contact: Hame . BRin Shiaharan
Emal i
Combact # 4 212 67187

Wi Targil Envirommsant ;
1,  Sendces EnviFormant
&) Hosting Enviranmant 3

TCS will perform al recessary mainienance and suppor e operation of the Hosting Enviohment end e TCS
Application System and o provide the Services in accordance wih the agreed secvice levsls. TCS wil promptly investigate
and will make all commercally easonsiic eflofe i feenedy any failure of the Services. Hosting Emvronment, TCS
Appication System ard'of the TCS Link (defrmad harsinefier) o oparate i geod working ordar in accardanca with he

pievisiors of the Agreemen
b} TECS Link:

Mol Applicania
&) Equipments:

il Agiplicatiie

2. Computing Environment
TCH mcommands Tie lolowing as mnmum cordgusaton to be able i run e TGS application

® ;,"f:.:"“i‘{'ﬁ".';'““"‘ 1 fies. af Inkel processcd — Dusl CoreiCore 2 Duo

" s rofessional | VWincows 2000 § Windows 7 Professional [33-bit vers Cperaing Syabem
Winimum 4 GE Rall : s

Af easi B0 GB SATA disk

17-inch manhaor

Stantand keybeand and mouse.

RS Office in fhe desktops of for key usem

The: supporied browsers are | Firefox and Chrome (lalest vemions).

- W W

The: netwerk bandwidih sing at customer &3 foe accessing the TCS Solutions i expecied fo be apprax 4900ps fr 20 concirrent
LB, ance solution is munched, for non-rided rafic. The custamen will (s thal own Irtemet link, Bl Feir own Expenss; i Access
HIN galations. - The customer will upgrads (e network bendwidih ab per rewih iR copcurent Lsams

WiL Data avislabifity &t the various layers:
a  Hardware Availability: State of the art harware (sarvem, slorsge. retworking slements) conbgured in Active -Aziive ar
Activa-Hot Standby mode ensures High Auailabity (HA) of sur infrastrussune slemants:

b Application Avaikabillty: Al appicalion components (Wb, Spplcation, Database) ane configured i Active-Active
made. This araures thal S appication. ss well as dita is avakatie to e customers with high availabiity,

¢. Data Avmilabifty: The deployment archifeciune ensures that fhe same dala is avaiabie on muliph servers. In he evenl
ofdala istuse, data can be recreated with no dala laes fom the oiher servers.




d.

&

Backups: Backups are laken aveny day and relainad for vandng penccs of time (dally, weekly and yearly). Backeo-up
dals is available off-sie. Backup reoovery ivsis ane pariomed at meguiar inlenas D ansure inlagrity of backyps

Cata Format: In fe evart of ermingtion of B condrect TOS shall ghe the custamaes data 0 alther G5 ar XLS
formad in C0 or Bnrough fila tranaler, basad on & weitlen reguest by the Custormss an whal data is required for them
within 15 cays of @xpity of iermirstion of Agresment. For data (o be provided by TCS, all pending irwvoices shoukd
have bean claarmd by the Cusicener. Cugtoman daka will Be rstained Tor a period of 80 days from sxpary of
Agreement. Afer this peniod of B0 days. all dat will e daleied from TOS recands. In case cusiomes dale hes o e
H:duﬂﬂﬂ and providad within thia first yaar of B Agreamant, addiioral ore lime dals seracfion changes of 25 000
will appéy,

Daasisr Recovery: A Duasier Rscovery Data Cantsr s in operabon. Oata from the pemary dats center i mimored
enle llve DR Data Cenber near real-iime. Ciperations wil shif§ io the DR data coror in tha eveni o @ canasrophic

faiuna of the primary data certer, In addition, ousiomers hawe the ability fo. 8t thelr convenience, login 1o the DR data
panies gng warify dils availability

[TCS Propriatary and Confideatial) . «11=



Thesa Use Torma wil govern the Use by Cuslemer of TCS Applcafion System (more specifically described in Scheduls 2), dufing ihe
Cantract Term of the Agraeman tor Services eflective {“Sgroamant) slgned bebwean Cualame named Mansin
bl and Tata Corguttancy Services Limiksd (TGS,

Is DEFINITRONG

The folicwing capitaized terms ahal have e meaning s= forb beiow S5 all purposas of tis Use Terns:

“Target Environmaent” shal mean Sarvicas Ervironment or Cusiomer Envronment, a5 spacified in the Schedule 2 with respect io each
comporent af the TGS Applcaton System, “Services Environment” has the meanng asaibed o & i tha Agresmeant. “Custcmar
Environmant” has the maardng sscribed to i in e Agresmem., “Usa” magng La@ing andion sobsising he TCS Appleation Eysiem by
the: Authonised Usern, whathar [T s ingtafied on Custemer Ensiranment ar on the Servicss Envirenment, for e purposes af sxeculing.
procesaing. Wanemitling. transferming, loacing and storng of dels in conmectian wish the Services mndersd by the TES undar this
Agreammend, in temy of this Use Tarme. Al oter capitalived ferms used horin bid nol defined above, shall have he meaning sscribed
1o ham in he Agresment.

2 USAGE RIGHTS AND REATRICTIONS

27 Lsage rights, (7} Subject 1o the tems and canditions sal farth in this Use Temms, effective upan the instalistion of the TCS Application
System by TCS or upen TCS permilting access ta Custamar of the TOS Applcaiion System Ihbisgh ary maans, TCS hersby grants 5
Custamer the right bo-Uise a8 specificaly pesmhified under 55 Use Tarms snd (o pamit Authorized Users 10 Uss ihe TOS Asplicatian
Sysiem during the Agresment for Contract Term. The forgaing coes not (a) authonze inatabatian of the TCS Applicaios Sytem other
fran on Target Envimonmeni, (b permit Uee of e TCS Applicaion Sysiem far any purposs ofhar than 68 penmiied under (s Use
Tarms, o (¢} permil Use of the TGS Appication Sysiem 10 ary Person ofber than Suthorized User. Any extension or change of the
coniraclusl use of the TCE Applicaton Sysiam requires TCS' prior wiillen conzent and authonzation Cusiomar & responsidila to ensyra
compiiance with &l usage restrictions and offar spplcatie terme and conditions of this Use Terms by each Aulorized User. Any braach
ar non-complisnca of Bhe lerms and condiions of this Use Terms by ary Authorized User shal be demmad 1o be a bresch or non-
compliance by Custemer. Cuslomer will indemnely and defend the TGS In respect of ary bréach af this Use Terms ta the exten) that such
bresach anses fram iy act (oF failure o ack) By the Authorized Users. (il The Usage righls gramed hamein and the provisiors of this Uss
Tmﬂun-cﬂmwmmhﬁunmwmmhpwmmurm:tuhmwhmmsmmsm arry Intedleciual
Properly Rights Sharan nor o they permil Cusiomer i make dervalive works o 1o make coples of e TCS Application System. To the
extent that TOS Appicaion Syalem consils of any software codes, such maierial, when deliwered to Cuslomer pursuant o this Use
Terma, shal ba delivered by TCS in Objact Codeé foem onty and Customer shall nol have any right or lcenss wih respect 1o he Source
Codle ar date base design of the TGS Agplication Syakem.

AT cifideslinlity Merkiog ces Customer shall retsin &l of TCS's andior ils hossors” Logn, Trademark,
Capyright motice and gther prophalecy mencngs o nofice on the TCS Agpiication Sysiem, Cusiomer shal not, permé amy Authadzed
Liaeis or other persons bo, remads; alter or otharstss render llegbie any of TCS'S Logo, Trademan, Caopyight matios ar ol praprstary
i canfidentiality markings that may be placed on the TGS Applitalion Sysiem or componencs thereof provided to Customar hersindsr
Cuslomer shal not remove or alter TGE'S andior I8 lcerdors’ Loge, Trademark, Caopyright notice’ and oiher progriesany markings. of
nedice an all cogies of the TGS Application Eyvsbam or any pan thecesf induding $e documentation

23 Besinciions on Copving Copying of the TCS Applicaton System ig prohibiled swcesl with TCE's prioe writen consent and
aufharieation, Nether Copfomer no gny Autherioed User is aulhorized to sell, icanse, subficerss  disiribute, astign, traneder ar distrbule
or fimeshare the TCS Appicaion Sysiem or ctherasise prant any nght under thie Liss Terme b5 ary Bird pary (ofer than futhorized
Usens). Any atinmpied saie, Roensing, sublicensing, cistribution, markaling, ssaigrement or Sme shamng inclding by interscsive catde o
rEmole prOCessing SEnAces o oiherwise shal be ol and vod.  Cusiomer 8 not endiied o, and shal nct make of permi athers 1o,
reverse angnenr, deassamble, de-compile, recreae, enhance or modity the TCS Application System or ary part theveaf or to. creaia
enhancements 1o or devivanve works of the TCS Application Systam or gny porfiens harsal

2.4 Tipgenarky. Cusiomer wil have no ngs in amy irademarks of Senvice Marks of rade fames sdopied by tha TCS andior &5 Aeersong
dar the TGS Application System or any pan thersal

2.5 Drepch. Shoud the TCS Applcaton Syatem be Ussd beyond the Usa rights by Autherized s s sal aul in this Sachon 2, TCS
shal notify Customer in weiting requifng Customer fo cura e Braach of Use Terms and if Cusiomer does ot cure such breah within 10
days (or such othar period thal the TCS may permit upan Custome©'s requaest), of receipl of witten notice from TGS then TCS shall ba
gntitied ko barminate the Use nghts granted hemeunder in respect of such TGS Application Sysiem, withou! prejadics to ary athes fights o
remedies TCE may have undar fhis Usa Terns or oiherwise

1 OWHERSHIP AND PREOPRIETARY RIGHTS

Customar scknowiedges and agreas that TGS does and will corirus to own all Imslisciusl Properiies and Infelectusl Property Rights in
of altached 1o the TCE Application Sysiem, including wihoud limitation, in or aflsched fo ey enhancemend and upgrades and amy
derivative work therss! sven F made for, by or on Dehall of Custemer. Mofhing contzined hersin shall be consinasd &5 & trarsier,
assignment or corvvaneg by TOS 1o Customer of the: cwnership o Stn (o the Infefdectual Property ar inisllectual Property Rights in or
aftached |o the TCS Application Sysiem of any anhancamants, uagrades or dervathoe works thanscd

-1 -




4. MESCELLAREOUS

In i ewenl of amy conflici bebwesn tha prosisiong of Mis Les Tenme and ihesa in ife Agreement for Services or the Agreamsnl,
nodwithstanding any comirary provision anywhers glse, Cusiomer and TGS specifically agres and acnmwiadys thual the pesvsion of tis
Use Terms will praval with respact to the TGS Applicalion Sysiam,

SEPMS Callege of Ergineering = Tata Gorsuitancy Serdces Lid
{CLabamer"} BA FTCEY

By, ;.-""‘ By:

Name:_Ancesthe €+ Gangel. Mame Verquewarry Racapssmy
oo _Foiowed = S5PMe o . Tile: _Gilahal Head = TGS ion
Diatic- [l leg | vo(q | Diaibe:- !]ﬂlﬂg .Lﬂ'lﬂ




FEE3 FOR SERVICES
:;rl Solution Mams Minimum Usors Typa of Usars
1 | TCE 0N Admissian Salution
2 | TE5 0N Academiss Sokition
3 | TGS KON Support Services Solution
Add Ons
1 | TCE O Fees, Fine, Bohalership 1000 Shataniz

2 | TCS DM Livrary Managamant
3 | TCS 0N Hostal Managemaed

4 | TGS 0N Bman dentily Managemant
Saluton

8 | TGS 0N Dighel Learming

= All the menlioned charges are exdusive of axes ard dubes
v The Custamer wil make e payment within 30 days from he date of Invoice. TGS prefers slectronic modia of payiment
»  Thess prizes are applcable for ipcations in India only and for a single instancs in 1he data centsr.

#  Tha price quies @ appicabie for the varmion donirsched for. Al futurs wersiong delivered duding $ie Coniract Term are
nciided i he price

»  Far invnite generstion purposes, the customes Gulhorises TGS to query custamar data for the user counl ar ary ethar biling
pararmaha Sppicabie &t per the fee schoduls. mvolcing will be done Sor 2l active usors of the syalem. in case nome LBers
are no orgar neaded b be sclive, it i the responskd ity af the Customer to ce-acifvaie any Such usens 80 hal such naclive
users armnod bikied,

*  Tha number of siles and user base sarusd may fow dofing the sarvcs tam. The customar will shars with TGS the expacted
growsh plans, to allow TCS aufficient kead ime e plan for addiional capacity and daployment. Any groweh Beyond the
numbers siaied abave Becomes bilsbls from the mant in which e eystems caplur eihar masie or ranassson dats for
the increased user base. TCS wil Bec charge a Seb-up tae for each such increase, as per the fes SCheguls.

*  Cusiomer is respontbie for any 3rd-party coste for idsgrabion flems in scope, For axampla, if SMS int=gration iz 0 soope,
custamar & responsibis far (ke cast of subscribing ba an SMS package from an authonized elecom provides,

= Implameniaben wil cnly be on a5 capabdfly basa. No changa. request wil be accepled as TCS cbligation -gs parf of
Cantract. Non imglemantaion of a change request cannal be the bass for ron-payment of subscripton invoice Ay change
requesied by Customer, will be anabyzed for feasibliiy. if found f=asible, the change will be done as pan of preduct roadmap
developmant and additionsl charges and timeines wil be mutuslly agreed upon. f Cusiomers has asked for some changes
io the system and hese thanges were eiher nol done or completed after some Sme, &nd tis Nas resulled in delayed
mplementation of soma of ihe capabiliies, Customar cannal ask for waiver of compiste or portion af e irvoices dling Ihe
lack of usage of ceriain modulas or capablites

Euxliing reports are lisled an wiva iopon com,

* TUG can make avaiable & rared iON dsta management execulve 1o support customers dala migration, data snlry,
oparaing Dagic funclians in 0N at 8 copt of INR 50,000 per month. The managesment ard menitaring of this execithe wil te
ociane oy the sustnemar

*  TCE can giso make available a trained 10N configurstion suppart consultant ai onsie. o suppon angorg sonfiguralion
rseds and provics firs kel of support, at @ oosl of INR 75,000 per mankn.

*  On Cusiomer request, f non-iocal Specisiial Consulants have i fravel 4 any of e Cusiomer locaions, Customer will
provide to and fro airfare from TGS iocation to that iacation, boarding and lodging expensas or the durstion of deputalion as
wall 43 |ocal frarspaniation Tactiey (one of all of fe axpenses. s Bppicable). Thase axpencas wil B4 clalmes oo the basis of
fapadts submitied by TGS accounis depariment ta the Cusipmar

*  Sel-Up Fea wil ba dus o the lime of signing tha corract and is nor-refundable, Cusiomer Set-Up ndlutes &) datacenier and
saiution provisianing ard b} irsining. f additional users are sodad during the caniract Temm, Set-Up Feas for B new users
will e chargad Thea will b calculated on the basis of 4 menihe Subsariplion Eees

e TCS wil raize 8 Mandly invaice for 100% of the Moty Recumng Changes far &) Me users [PLMP * number of Lisars)
based on the ectual number of Lsers in the Ssyabem abave T minmum ramber of (e Lssr soudl canned b rediced
during the term of the contract. Partlal usage of the modules n scope wil not aftect subacriglion invoices and these wil be
Elﬂ'lﬁﬂIDDHDIHEGHH‘BH.FHHHM&HIMHMHHm#wm.mwmb
@ transfarmation initialive. TCS recommands that customer identify @ Change Champlon io work ciosely with TCS and drve
e Initiatve, Custamer may sso nour addiianal efian (hroogh suppor for prowiging dads, uMmLI'-h‘g doing
trangaclions eic. Thesa efloris cannot by claimed Bs costs fom custome: sice sand deimed as damages in the unskefy event
of any immination or conirac cosure. P

(TCS P
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= The bolal comtred walss shall nol exsssd INR 43 00,000 |Rupses Forfy Three Lakis} during the contrac fem. Far any
Increage in the contract value Customer grd TGS shall musually agree 10.5ign an amandment or change request.

=  During the Coriract Term (3 years) Menihly Recurring Fees shall be inereased by 5% of the existing price an every
annversany of the Agresmant.

s Tha Cusiomer wil make the paymant within 30 days from the date of Inveics (ather than Sei-Lip Fee). TOS prefers slecironic
made of pawmenl. Feyment of the monthly subiscriplon nvnices are 3 pre-candiion for the contrushion of usage of TCS
Appiication Sysiems and services, i the invoices are not paid withia e due dates, TCS reserves the right fo suspsnd
customar ussr actecs 0 the TOS Application Systems aher giving an &-mail nobon of & business cays. The Bccess to e
saftwars wil be restored by TCS upen the paymant of il Me outtanding invaices, as per the contact lerms, TCS may lake
at least 1 business day fram ihe date of credil of the smounis In TCS bank accounts b restone B access Deck. Continued
norepayment of 10N nvoices wil l2ad jo eemination of 10N sendcas Ligen fermination of services dus to nom-aayment af
irvelcas, clstomer dala will be retained for S0 days, within which customer is expached to clear & the sulstanding imvoices
and request for the data and TCS will provide the sama in C5Y or 213 formal. TCE may stan contract renawal discuasiong 30
days n advance of confract expiry. i is expecied that TCS and Customer will agres on renewsl confract terms and sign the
renewal cordadt, bedors expiny of e curent comract lerm. Non-renewal of cortract may lead 5o suspension of IOM services
o expiny of cument confract,

*  Subscripion lo 0N safvices &re on a continuous bass. Cusiomer cannod suspend usage for few moning in betwean and ask
far walvar of invcices for thcas months, as fie dada and configuration stil conbirue {0 be suppariad to TGS even during the
pariod of nan-usage

*  Standard Rale card for lechmical change requests. Custamar can raise 8 Service Recuest Scked for thess anhancemants and
isgue & purchase oroer, basad on which irvoxing will b= done

=  Rate Card for Tech Suppart Tickeds

Wiark lem Rate Card (INR] _ Notes
| CME Hocus Komalization Glass 5,000 | PRrnermalization class |
Pramaian Class 25000 | Parpromaotion dass
Fre Privied slaticrary not
Leitera Lebes - Simpls using Lasier mediils 10,000
o sLpponed
Payrod Config Paycode Configuraiion 10,000
Ackibe Misro woth | Reports | Lattars inat need Adobe Xara 25,000 m%ﬁm.
| Chegue Printing 10,000
kaz=n Reporis = Simple 25 00 E'arfmm
Par report. Mulli 1ab,
Custom Reporis Macre Reparts - Complex £0,000 g:mumim ODRa.
it
Modilication o any repan tha
boaificason o Exiling Reporis 25 000 | had sarfier been deveioped by
s
| Diefault workdiows ovalakbie
sooss HRMS,  FRA
Workdow Madification 10 sxaling detaull warkdcws 10,000 | CHMS Scluliors. Thase relate
1e modifeation ho the
wiorkiows
Cine: e-formn will b prowtssoned
| and cusiomized D cushomar
requirementy &5 parf of
| implermentation effort. Any
E-Foems Mew Efarm with axdgling PG 25,000 | abditiarsal &-form beyond this
ane farrn during
mmpemeniasion OF changes
50 Ihe eftrms esch year wil be
chbgaate.
Syaam Crangs Rsouests Symiam Change Raegusdi sl




E-Forma ke anayred for feasbiiby
Whare feashis, changes will
Complex Change 500000 | betaken up as part of
raadmap develooment on
additivnal charges
SCHEDULE S
CHANGE CONTROL PROCEDURE

Eher Parly may requast 8 changs in the scope of Senvices or dalverablés bt no such change shall oo effectve and binging unises such
Zlanges &'e dotumenied. N & change conirol document in e farmed dedcribed n Annesure & bolow {"Changs Conrol Decument”) and

 Customar deaires io propose a change in Scope of Services, Cusiomar shall deiiver Ip TCS & change request in wifing, desonbing the
changes proposed. Promply fofiowing TCB' recaipt of Custamer's chengs request, TS skal subimt 4 writhen changa order propassl o
Cuslomer. I TCS desires to propase any change. TCS shal submil 10 Me Cuslomes & weitien descrigtion of the change in the form of &
proposed change order dor Customer's review and appraval. Any change order documesnt prepared by the paries shall includa, among other
flems, an eafimale of additional charges 1o Customer, if applicabie, for e modifiad Services, amy sddiliohal software or ofer manerial
reguired o implamean e changs and ary expected impact on (e lime schaduls or BRriss Svels under e Schedule 2

On Cugtomers writen approval of the change order document submitied by TGS e parties shail sign the Change Gontrol Documsant
wharaupon (ke So0pe of Servioes i Schedule 2 and By ofer relevant Sohadulels) shall b Ssemed io have been amended by the change
prdar,

Mo charge to any Scope of Servces akall be tnding on the Pares uriess e Charge Corirod Documend has bean signed by sullorized
repraseimalives of sach party

Annexure & to Schaduls §
Changse RequesiNo..

Dabe infieted: Date Approved
Froject
Description of Change:
Fallowinig are the changesipddilipns sgreed io

8) Scheduis 1

By Schedule 2

ol Sehadue 4
Apprionead with Changes
Tata Corsuliarcy Sanices Limied
Authorized Signatary Cate o
Customer
Aumorized Signatary Oama

{TCS Propristary and Confadential)
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